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Overview 
 
PTR/TRAP 5.5.1 is a minor release that fixes a few defects affecting customers running version 5.5.0. 

 

Bug Fixes 

 

TAP Source Fails to Connect on Some Deployments 
 
PTR/TRAP 5.5.1 fixes an issue that causes permanent connectivity failure with the TAP alert source for some 

PTR/TRAP deployments. 

 

Failures to Deliver Email Notifications Based on Team-Assigned Match Conditions 
 

PTR/TRAP 5.5.1 fixes an issue that caused failures to generate an email notification when a team is assigned to 

an incident, as part of a match condition. 

 

Content Rules Included in Backup without Incident Data 
 

PTR/TRAP 5.5.1 ensures that content rules are included with database backups without incident data. 
 

 

Download Instructions 
PTR/TRAP 5.5.1 requires a minimum of VMware ESXi 6.0. Please use the Proofpoint CTS credentials to 

access the downloaded images. 

• 5.5.1 OVA File (Fresh Installations and Upgrades From 3.x, 4.x) – Download OVA and SHA-256. 

• 5.5.1 IMG File (Upgrades From 5.x) – Download IMG and SHA-256. 

• 5.5.1 VHDX File (AWS AMI Installations) – Download VHDX and SHA-256. 

 

Installation Instructions 
Please refer to the PTR Installation Guide or TRAP Installation Guide for instructions concerning the 

installation of 5.5.1. There are a few changes in the following sections in both guides. Please refer to the PTR 

AWS Installation Guide for instructions concerning the installation of 5.5.1 on AWS. 

 

Upgrade Instructions: 3.x to 4.x 
 

The upgrade process from a 3.x or a 4.x version requires a new virtual machine to be set up using the 5.5.1 

OVA file. Data must be migrated from the older version of PTR/TRAP to 5.5.1.  Refer to the Upgrade Guide 

for detailed instructions about upgrading an older version of PTR/TRAP to 5.5.1.  
 

Upgrade Instructions From 5.x 
 
Upgrading from PTR/TRAP 5.x to 5.5.1 can be completed “in place” (on the appliance) using the IMG file. 

Refer to the Console Guide for instructions. 
 

 

https://dl1.proofpoint.com/download.cgi?file_id=53616c7465645f5f7e9233358330aa89ccb4186d10e8909a4b1135d0d9e7b4d2c03cb94d7e6501256d616445bdeefb76821e8925358f808abbb9e0bdb0fef2ea9c8bea07eed9e7c0f1c5bcf6e305a5b736f2f5c4e250f602b543a11f88d9600e7a815487bec7b9327910c6ca854a1785d8f386364eaba66f6e328cfd845cd17033bfd783228264c7
https://dl1.proofpoint.com/download.cgi?file_id=53616c7465645f5feeebd486f2702a22d9b676e2611100ba45fd878cf0f530a86edd791369199a3878845fefb2441cc67a64801d44344cf51c3b0e8dd8aea42466d182d2d27099dab7aea3f5d8f1d2d30057c510829dd1b72b37946c333d091e9383f7c8b008668030ab149a11db7d591348d2e2192e9049839e5fd4efe55b3979348efeb0d7984ef32b79ecffd16c66
https://dl1.proofpoint.com/download.cgi?file_id=53616c7465645f5f1be6ef89ed272fc64bab8d1f38ea7923882debc579b63892d9d0cc2192b1333824ab62626451c93b142df35f5823c54372d3f1dedd6b184ab6f9193f2846ae2632bb83a1918a00c68c152fbd7b1ced9ed3d55801d6d7a764387b72d5be2dc4394a5017226848fdbc4bea73cdf313316c57a0293926dc814dbfc951b830259d8c
https://dl1.proofpoint.com/download.cgi?file_id=53616c7465645f5f7843087afada83f27cddeb0ae5131bab317074ee12b9f0f1c9efe9ebb3ca1739c99f3247e965f673661c1877e7f0ce108f93f77758b187d4b9459e4d55dbffb420999118c8fa630f0d04b505a52e27886355e93ec10eb0781b3593e34d6d67f94c8ac21e5475e6fd9627242b9ebf1c0c01fc7026743e4c276fb5ec897c0fb22faf9ce3a4b0ccde7e
https://dl1.proofpoint.com/download.cgi?file_id=53616c7465645f5f5de5d30b57df12a18ede6ebf219842f00fca7d74a1dead422e7ff953aaf1887dc3edb799728480c0b14e6f256cda5972fb5e0f568fac0ba51ae38ffb24d563d75b8597dca1a7efacf33d97abf51dfe11489124e8c5f17ace645d3c3eebed94b1d0f9834c326b3db23df5dabdb0045e97df5c4d04df5c2b67f28f1b57298418b6
https://dl1.proofpoint.com/download.cgi?file_id=53616c7465645f5fc5ecf00d25e1b7094326ae1eae548c1e6141d48a640f1b2d8146895eba9bde9230800752f86f82c34a00178ce70411e1f3cd31aec77d75e63998da74fc78ffd7929ff3a3726274d1df65750825d6a27a8fdd03043707b9efdfe770b6bab9ce687bc0349309ac4f9fd65c0ae79b9575b0abb1d649be6946384e870a463cd0a8124dcadc9791cea39f
https://ptr-docs.proofpoint.com/ptr-guides/ptr-installation
https://ptr-docs.proofpoint.com/trap-guides/trap-installation
https://ptr-docs.proofpoint.com/ptr-guides/ptr-installation-aws
https://ptr-docs.proofpoint.com/ptr-guides/ptr-installation-aws
https://ptr-docs.proofpoint.com/ptr-guides/ptr-upgrade
https://ptr-docs.proofpoint.com/ptr-guides/ptr-console-guide-new/#maintenance


   
 

   
 

AWS Deployments – Upgrade Instructions 
 

The upgrade process for AWS deployments requires a new EC2 instance to be set up using the 5.5.1 VHDX 

file. Data must be migrated from the older version of PTR/TRAP to 5.5.1. Refer to the AMI Installation Guide 

for detailed instructions for deploying PTR/TRAP 5.5.1 on AWS. 

https://ptr-docs.proofpoint.com/ptr-guides/ptr-installation-aws/

