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Overview

PTR/TRAP 5.5.1 is a minor release that fixes a few defects affecting customers running version 5.5.0.
Bug Fixes

TAP Source Fails to Connect on Some Deployments

PTR/TRAP 5.5.1 fixes an issue that causes permanent connectivity failure with the TAP alert source for some
PTR/TRAP deployments.

Failures to Deliver Email Notifications Based on Team-Assigned Match Conditions

PTR/TRAP 5.5.1 fixes an issue that caused failures to generate an email notification when a team is assigned to
an incident, as part of a match condition.

Content Rules Included in Backup without Incident Data

PTR/TRAP 5.5.1 ensures that content rules are included with database backups without incident data.

Download Instructions
PTR/TRAP 5.5.1 requires a minimum of VMware ESXi 6.0. Please use the Proofpoint CTS credentials to
access the downloaded images.
e 55.1 OVA File (Fresh Installations and Upgrades From 3.x, 4.x) — Download OVA and SHA-256.
e 55.1IMG File (Upgrades From 5.x) — Download IMG and SHA-256.
e 55.1 VHDX File (AWS AMI Installations) — Download VHDX and SHA-256.

Installation Instructions

Please refer to the PTR Installation Guide or TRAP Installation Guide for instructions concerning the
installation of 5.5.1. There are a few changes in the following sections in both guides. Please refer to the PTR
AWS Installation Guide for instructions concerning the installation of 5.5.1 on AWS.

Upgrade Instructions: 3.x to 4.x

The upgrade process from a 3.x or a 4.x version requires a new virtual machine to be set up using the 5.5.1
OVA file. Data must be migrated from the older version of PTR/TRAP to 5.5.1. Refer to the Upgrade Guide
for detailed instructions about upgrading an older version of PTR/TRAP to 5.5.1.

Upgrade Instructions From 5.x

Upgrading from PTR/TRAP 5.x to 5.5.1 can be completed “in place” (on the appliance) using the IMG file.
Refer to the Console Guide for instructions.
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AWS Deployments — Upgrade Instructions

The upgrade process for AWS deployments requires a new EC2 instance to be set up using the 5.5.1 VHDX
file. Data must be migrated from the older version of PTR/TRAP to 5.5.1. Refer to the AMI Installation Guide
for detailed instructions for deploying PTR/TRAP 5.5.1 on AWS.



https://ptr-docs.proofpoint.com/ptr-guides/ptr-installation-aws/

